Fixing Pop-Up Issues with GradeSpeed

The following document is primarily used to stop Pop-Up Blockers from preventing access to
dallas.gradespeed.net, the district’s online grade book, as it relies on pop-up windows.

There are a number of Toolbars and add-ons to Internet Explorer that include Pop-Up Blockers. These
include: AOL, Yahoo, Google, Starware, WeatherBug...just to name some of them.
http://www.searchenginepromotionhelp.com/m/articles/site-content-design/internet-explorer-
toolbars.php It is best to not use these Add-On tools bars (especially at school) as they actively use your
Internet Connection and will slow down other things you are doing online. They can also act as conduits
for viruses and unwanted programs.

REMOVING TOOLBARS
If you want to remove them, the first thing you need to do is find out which toolbars you have installed.
Open Internet Explorer and right click in the area to the right of Help. This will %ive zou a complete list

v Standard Buttons
v Address Bar
Links
of toolbars that are installed. The checked items are the ones that are active. - %" ™8> | The four
items listed are a part of Internet Explorer, not an add-on. Once you have identified the “extra” toolbars
you want to remove, Go to Start = Control Panel 2 Add Remove Programs => then find the toolbars
you want/need to remove.

INTERNET EXPLORER — BUILT-IN POP-UP BLOCKER

A Sign In to GradeSpeed.NET - Web Based Gradebook Software - Microsoft Internet Explorer

© Fle Edt View Favorites [REel Help "
: Mail and News !
; - 3
: e Back </ lﬂ Pop-up Blocker Turn Off Pop-up Blocker l L o &
(Zn . Manage Add-ons.. Pop-up Blocker Settings... | ; =

: es! v . S
: Addre g_’] http://dallas.gradesg Synchronize... ‘ Go : Links
: ¥ - windows Update Highlight 7 ‘Weather ~ SF News ~ ‘ E Popups allowed ~

P IZapped Windows Messenger [@pictionary  ~ @ smileys  [F)screensavers.com~ YGames B adzap >
: Y! . é’ Diagnose Connection Problems. .. @1, @ A Upgrade your Toolbar Now! ~ Mail ~ >
: = Sun Java Console i
: GOUSIC G+ kmarks v ‘Q Popups okay ‘ ‘% Check v ' Autolink v > () Settingsv

Internet Options... —_— |Op en Internet

Explorer go to Tools = Pop-up Blocker = Turn Off Pop-up Blocker if you want to disable it, or go to
Pop-up Blocker Settings to add GradeSpeed to your list of trusted sites.
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Pop-up Blocker Settings [ZJ

Exceptions

Pop-ups are currently blocked. You can allow pop-ups from specific
Web sites by adding the site to the list below.

Address of Web site to allow:

|dal|as.gladespeed.ned | [ Add l
Allowed sites:
Remove
Remove All

Notifications and Filter Level
Play a sound when a pop-up is blocked.
Show Information Bar when a pop-up is blocked.

Filter Level:

| Medium: Block most automatic pop-ups v l

Pop-up Blocker FAQ -__ ose . .
= Type dallas.gradespeed.net in the Address or web site to
allow then click ADD. You can then close the window.

If you receive the following message, click on Yes, then on Retry. This will also add
dallas.gradespeed.net to your trusted sites on that computer.

‘A Popup Blocker Detected - Microsoft Internet Explorer

File Edit View Favorites Tools Help

eﬂack 7 d B @ ih /‘:) Search *Favorites 8 Q' :} M \_J '3
: Address |@ http:ffdallas.gradespeed.netfgs/PopUpBlocker.aspx
* IZapped j Search: QWeb aDictionary - @Smileys Screensavers.:

&) Pop-up blocked. To see this pop-up or additional options click here. ..

A pop-up blocker was detected while attempting to log on.

Press Ctrl on your keyboard

Allow pop-ups from this site? ocker,

Click here for more information ay

Would you like to allow pop-ups from
'dallas.gradespeed.net'?

Microsoft Internet Explorer

Click Retry to send the information again,

'z The page cannot be refreshed without resending the information.
or click Cancel to return to the page that you were trying to view,

[l Retry JI[ Cancel ]
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YAHOO AND GOOGLE TOOLBARS
These are the most common of two toolbars in use. Below the address bar you will see these toolbars.
On Yahoo, click on the Icon and choose Always Allow Pop-Ups From

@ A Sign In to GradeSpeed.NET - Web Based Gradebook Software - Microsoft Internet Explorer g@@ £
| [ : File Edit View Favorites Tools Help .','
@ Back v () |ﬂ @ h /’) Search * Favorites E} Li'), L ;. e _J ‘3 ‘

o - anll |
T  address | @] http:/dallas.aradespeed.netigs/ v‘ Go |:links > i
L 5 [ =

i Y! - é - l VISearch web v &/ | v‘ @' @ A\ Upgrade your Toolbar Now! ~ (=) Mail ~ »

- Enable Pop-Up Blocker

. v Play Sound When Pop-Up Is Blocked

rl Sign In to GradeSpeed. Sy Recently Blocked Pop-Ups »

. Always allow Pop-Ups From...

Total Pop-Ups Blocked: 290

N Why am I still getting pop-ups?

i Te Pop-Up Blocker Test

@ More Help

| [ : File Edit View Favorites Tools Help .','
: \ N (A I e ; S A
@ Back v () |ﬂ @ ‘h /,) Search < Favorites E} L_{ - &3 ] _J ‘3 g‘
A
¢ Address | @] http:/{dallas.gradespeed.netjgs/ V‘ Go |ilinks »
i Google (Ci+ v Gos @ B~ ¥9 Bookmarksy Bh19blocked P Check v > () settings~
Click this button to always allow popups on
To let an individual popup through, press the 'Ctrl' key while clicking on a link.
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In Firefox these are the directions to turn off pop-up blocker.

File Edit View History

Bookmarks % Help
eb Search

x ' Chrl+K i
- L ab .
o Downloads Ctrl+1 -
|| ARWeb 4.0 | | Customize Links || Fr add-ons LWln
i Firefox Updated 3 Java Console = Under Tools Go
GroupWises WebAccess Error Console to Options
= Page Info
Clear Private Data. .. Ctrl+Shift+Del
Options... ,
Da“as Welcome to
Independent users!
Clckon e
, - ; Content Button
L - 9 A o1 N ©

Main Tabs Cont ance

Exceptions...

Block pop-up windows

LoadYmage
Enable JavaScript Advanced. ..

Enable Java

Fonts & Colors

Advanced. ..

v | Size: v16 v

Default font: | Times Mew Roman

Colors...

File Types

Configure how Firefox handles certain types of files Manage. ..

1]

[ OK ] [ Cancel ] [ Help
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) Allowed Sites - Popups Q@@

‘ou can specify which web sites are allowed to open popup windows. Type
the exact address of the site vou want to allow and then click allow,

~

| Site Status \

Address of web site:

10.123.186.118 Allowy \ Type the Grade
adminuxas02. dallasisd.org Allow Speed address
compass.dallasisd.org allow and Click on the
dallas.gradespeed.net 4—— Allow Allow Button
www, learning.com Allow

wwwa, etest,pearson.com allow

[R_emove Site ] [Rgmove All Sites ]

Another option for FireFox is just to navigate to the website and a yellow bar will appear after you
login. There is a options button on the bar and if you click on that you can select Allow popups
from dallas.gradespeed.net and it will put the necessary information in the same area.
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NORTON FIREWALL SECURITY
One other known issue is with Norton Firewall that is installed on some district laptops. Right-Click on
the Yellow Norton Icon in the system tray next to the time. Be sure that the following match your

setting

Open Symantec Client Firewall
Disable Symantec Client Firewall
Block Traffic

About Symantec Client Firewall

"SR ] ’ VS0 A

- s

Go to Status & Settings = Ad Blocking = Configure.

s, then OPEN. If Allow Traffic is an option, choose it first, then Open

—
[® ad Blocking
AR . - Ad Blocking
<
Ve Symantec Client Firewall More Info
o . Help &
# (@ Block Tratic /) options | Support ™ M Ad Blocking helps eliminate unwanted ad banners and pop-up ads on Web pages
[omenccionrrous]| SYstem Status:
Status & Settings @ securty on I™ Turn on Ad Blocking
Statistics . W Turn on Pop-up Window Blocking
| @ Client Firewall on Ad Blocking
Ad Blocking helps
e | BEST DEALS HEREF ™"
anners and pop-up
@ P contral on ods on Vieo pages click here now
| [ @ #dBockng on Configure Ad Blocking for individual Web sites
" .
L yr— Symantec” Client Firewall

Click on the Advanced Button, then choose add site. Add dallas.gradespeed.net to the list, check the
options to be sure that it permits everything fromm GradeSpeed.

@ Advanced
Web Contents Options I

(Defautts) [A]  Global Settings | User Settings | Ad Blocking |
3riv.com To customize default settings for all sites, select
abc.abcnews.go.com (Defaults) at the top of the left column.
adip = Information about your browser
adno [V Use default settings
ad.siemens.com ¢ Block
ad.siemens.de & - H
ads.evansville.net
ads.uga.edu Information about visited sites
2pple com [V Use default settings
buy.com " Block

=) cnet.com ' Pemit same site
japan.cnet.com € Per
enn.com r Animated images
enn.net [V Use default settings
co-operativebank.co.uk  Blook
ctw.org & Per
dallzs. gradespeed.net -
dice.com —Scripts
espn.go.com [V Use defautt settings
eweek.com ¢ Block
excite.com & Permit
fe:::;z:fg: ™ Flash animation
: [V Use default settings (H)

2 S——— ) S

Add Ste I Remove Ste I itz

OK | Cancel | Help

_

Fixing Pop-Up issues with GradeSpeed.net
4/7/2008

Page 6 of 6



